
T rue You 

Below, you'll find questions about our customer service and 
the quality of our product. Please feel free to provide 

feedback so that we at True You understand what we're 
doing right and where we can improve to better support you and future customers. We 

appreciate your help in making True You a seamless experience for everyone seeking care related 
to their health. 

Were the instructions simple to follow? 
1- Very hard to follow 2- A little hard to follow 3- No opinion 4- Easy enough 5- Extremely easy to 
follow! 

Do you feel the product was easy to use? 
1- Hard to use 2- A little hard to use 3- No opinion 4- Easy enough 5- Extremely easy to use!  

Were you happy with the length of time it took to receive your results? 
1- Results took too long 2- I am ok with the length of time 3- No opinion 4- Good 5- Excellent! 

How was your experience with customer service? 
1-Terrible 2- Somewhat helpful 3- Not applicable 4- Average 5- Excellent! 

How would you rate the overall quality of our product? 
1- Strongly Dislike 2- Dislike 3- No opinion 4- Like it a little 5- Loved it! 

If you would like to provide any additional comments, please explain:  


